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1 Purpose

This guide describes how to use the iReporter application. For information on the other ibAcus
components please refer to the ibAcus Administrator's Guide and iCounter User's Guide. 1f you have
questions that you cannot find the answers to in our documentation, please do not hesitate to contact us.

iReporter is currently supported on WindowsXP.

Please keep in mind that iReporter is freely distributable, allowing you to distribute as you desire,
including to your customers.
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2 Introduction

2.1 Starting

iReporter is the reporting component of the ibAcus inventory counting solution. It runs on any
WindowsXP computer, and is used to create a variety of reports based on count results. It can be
started directly as a stand alone application or by requesting a report on one or more counts within
CServer.

2.2 Creation and Distribution

Reporting is typically done after counting has been completed using CServer and the iCounter clients,
although reports can be generated at anytime during a count. In either case, the resulting report files are
created as read-only files (ending in .irpt) and can be distributed to customers and colleagues to
generate a variety of reports using iReporter. Since the count results cannot be modified using
iReporter, the data is ensured to be in complete agreement with counted data'. This is particularly
useful if you are an inventory service provider since it allows you to send the read-only count data to
your customers and let them generate the reports they desire using their own copy of the iReporter
application.

2.3 Installation

iReporter can be installed either as part of the full ibAcus software package or separately. Please refer
to the Downloads page at www.icountability.com for information on available versions. Once you have
the installation file, simply double click it and follow the instructions.

1 Theoretically, the irpt file could be tampered with. However, this would most likely invalidate the structure of the data.
causing iReporter to simply not open the file.
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3 Using iReporter

iReporter can be opened in one of three ways:
1. By opening iReporter directly,
2. By double clicking on an existing report (.irpt) file.

3. By creating a report file from CServer, as described above.

3.1 The Interface

The iReporter main window contains two panes, as shown in Illustration 1. The top pane (Available
Counts) contains the list of counts currently available for reporting. To actually report on a count you
must select it for reporting first, by double clicking it. This will move it to the bottom pane (Reporting
Counts). Most report types report on only one count so this bottom pane will usually contain only one
count — the one currently being reported. To move this count from the bottom back to the top pane
simply double click it again.

Currently, there are also a few report types that provide a comparison between two counts. In these
cases you move two counts to the Reporting Counts pane before generating the report.

3.2 Open Multiple Files

Once iReporter is started you can open a report (.irpt) file by selecting Open from the File menu.The
iReporter main window is shown in Illustration 1 with a total of three counts. If you attempt to open
another report file when you already have one open iReporter will ask you if you want Append to
loaded report. If you select Yes, the counts will be added to the list of those already open in iReporter.
If you select No, the counts currently open will be closed, and only the newly opened ones will be
available for reporting. No report files are deleted and they can always be reopened for reporting at
any time.

3.3 Report Generation

To generate a report move the desired count (or counts for a comparison report) to the Reporting Counts
pane as described above, and select the type of report from the Reports menu. The type of report you
can choose will depend on the type of count that was performed. The ibAcus counting solution
provides a variety of count modes, from retail, quantity (barcode based), to a combination of both. See
the ibAcus Administrator's Guide for information on count types. The basic types of reports are
described below.
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iReporter E]@

File Reports Graphs Tools Help

Available Counts

Site | Count Date | Last Sctivated | Mumber of Locations | Total Sections
iTest Data Mar 20, 2006 T0:27 P Mar 23, 2006 07:47 M 1 drd
Yidget b ania Feb 05, 2006 11:20 PM Apr 23, 2006 10:20 PM 4 20

Available Counts pane /_/_,_/_>

ﬂ Beporting Counts
Site Count Date L azt Activated Mumber of Locations Total Sections
Test Count with Codes Oct 28, 2006 11:09 AM Moy 28, 2006 1220 AM 2 BB

Reporting Counts pane /F’f—__—__——_

Hllustration 1: iReporter Main Window

3.3.1 Report Types

All report types are listed somewhere under the Reports menu. If you cannot find the type of report you
are looking for please let us know, and we will consider adding it. Reports are divided into two basic
types:

1. Financial

2. Code

3. Custom

3.3.1.1 Financial

Financial reports are those which show the financial value based on department. These reports are
listed under the Report—Financial menu, and are grouped into three General categories:

1. Site Wide
2. Locations

3. Sections

There is also a Margins category but we will talk about that later. Financial Site Wide reports show the
count data without breaking it down by locations or sections. In fact, locations and section are not
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mentioned in the report. These reports can be shown either by departments or by divisions®. An
example of one page of a department type report is shown in Illustration 2.

Other financial reports can break the count data down by locations, sections, and even shelves for a
more detailed analysis of the data. Illustration 3 shows one page of a financial report broken down by
location, section, and shelf.
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lllustration 2: Financial Site Wide Report

2 Departments can be grouped into divisions in CServer. See the ibAcus Administrator's Guide for more information.
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Hllustration 3: Financial Report with Locations, Sections, and Shelves

Release 3.5.0
ibAcus iReporter User's Guide
iCountability Corporation © 2006-2010

9of21



3.3.1.2 Financial with Margins

The use of margins allows iReporter to compute the cost value of items by department, and generate a
report showing both retail and cost values. Using a simple list of margin formulas for the departments
iReporter calculates the cost from the retail values. A sample margins report is shown in Illustration 7.
In order for a margins report to be generated, you must associate a list of margins with that count.
Margins can be associated with a count by creating them on the fly or by importing margins that you
have created earlier.

Creating Margins

To create margins for a particular count select the desired count and then select Tools—Margins from
the menu. This brings up the Margin Selection window shown in Illustration 4. Press the create new
margin button and enter the name you wish to use for this margin list. iReporter will suggest a name
but you can change it to whatever you like, perhaps something related to the name of the count. Once
this is done the Margins window (Illustration 5) appears with two columns:

1. The list of all departments in the count and

2. The current margin formulas, which default to 'x', where x is the retail value.

Create nes margin button

Margin Selection
p Test Site
vor |

Hllustration 4: Margin Selection Window

The cost values are computed as a function, F(x), of the retail values, x. Enter the margin formula for
each department in the margin column. For example, the Dairy department in [llustration 5 shows a
margin of x/2, meaning that the cost is half of the retail value, or that the retail value is twice the cost.
The same thing could be accomplished be specifying x * .5, as shown for the Misc. Grocery department.
Most mathematical operators are allowed, such as +, -, *, /, or more complex formulas, such as the
hypothetical one shown for the Frozen department, can be created if necessary. Spaces and parenthesis
are also allowed. If an unsupported formula is entered, such as “x y z”, an error window will indicate
this, as shown in Illustration 6.
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r Margins E]@-\
Department Margin
[101]) Doairy : Flx] = w2 )
[102] Mizc. Grocemy : Flx] = w* B
[103] Frozen : Flx] = w* 2+ ] AT - n 31415926
[104] Depozits : Flx) = M
[105] Pop/Crystals ; F[x] = b
[106] CoffeedTeasChocdMilk - Fx] = "
[107] Tobacco : Flx] = "
[108] Candw/Chips : F[=] = b
[109] Specialz On Ends : Flx] = b
[110] Canned Fruit, ete. : F=] = )
[111] Juice : Flx] = M
[112] Canned Meat/Seafood : Flx] = M
[113] PastasSauce : Flx] = M
[114] Prepared Food : F[x] = b ol
i Clear W OK X Cancel |

Hllustration 5: Margin Entry Window

e T

Error

6 Cannot apply margin Function: 'x v 2' on FRow 3

lllustration 6: Indicates an Invalid Margin
formula
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3.3.1.3 Code

Code reports are those which show the quantity of each product based on a barcode. There are four of
these reports, listed under the Report—Code menu, grouped into two basic types. Two of the reports
break the products down by section and shelf, while the other two report on the site without
breakdown. Furthermore, each report can be shown either with or without the barcode picture
(symbology). Illustration 8 shows a page from a report with breakdown by section and shelf without
symbology and Illustration 9 shows a page from a site wide report with symbology.

3.3.1.4 Code Lookups

A further type of code report is available for those counts that include lookup tables, also referred to as
codesets. These tables include a number of specific fields for each code in the count. Currently, the
Description and Cost report is available, showing Description, Quantity, Cost, Total Cost, Deposit, and
Total Deposit, but more may be added in the future®. An example is shown in Illustration 10.

This type of report requires a customized script, within CServer, to import your specific barcode data
and create a codeset resource. The codeset resource is then attached to the count and included in any
report file that is created from CServer. When iReporter opens the iprt file it is automatically aware of
this extra codeset table, and can then use it for generating Code Lookup reports.

For the Description and Cost report the fields “ShortDescription”, “Cost”, and “Deposit” must be
included in the codeset. Refer to the ibAcus Administrator's Guide for details on scripting for the
creation and use of codesets.

3 In fact, we may add the ability to configure your own reports, depending on customer feedback and demand.
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3.3.1.5 Custom Reports

Custom reports can be created by iCountability to accommodate specific reporting needs that are not
satisfied by the standard reports. As described in the ibAcus Administrator's Guide, these are imported
into CServer as templates and then included as part of the count itself when the irpt report file is
generated. iReporter reads seamlessly reads the custom report template with the count in the irpt file.

Any custom reports that included with counts are displayed at the bottom of the Report menu and are
generated by selecting them from there.

3.3.2 Comparison Reports

Regular financial reports* can be generated as a comparison between two separate counts. This is
useful for comparing the inventory of a site from two different dates. To generate the report simply
move two reports to the Reporting Counts pane and select one of the financial reports. Illustration 11
shows a sample comparison report.

4 Margin financial reports cannot currently be compared.
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4 The Report Files

As mentioned in the Introduction, reporting begins with one or more count results in CServer®. From
there the desired counts are selected and used to generate a specially encoded report file (with
extension .irpt), which is in turn used by iReporter to generate the desired reports. Report files may
contain one or many count results, providing flexibility in organizing and distributing report count data.

The report files can distributed the same as any file, by copying, email, ftp, etc. Anyone with the
iReporter application can open this report file and generate reports. The irpt report files are generated
in a compressed form to ensure as small a size as possible. iReporter takes care of uncompression
automatically, transparently to you.

4.1 Generating

The generation of report files is discussed in the ibAcus Administrator's Guide but is repeated here for
convenience. From the Resource View window select the count(s) you want to include in the report
file and select the Generate count report button, as shown in Illustration 12.

r@ Resource View [:]@-\
el @ o «

Resource Mame | Reszource Type | Created I', | Last Updated |
| Test Count with Cades Court Oct 28, 2006 11:03 AN l\l Dec 05, 2006 10:35 Pk
(i Test Data Count . Mar 20, 2006 0755 P | Dec 05, 2006 10:35 PM

Generate count report butto

=

Selected counts

A Test

lllustration 12: Selecting the counts to include in the report file.

Alternatively, if only one count is needed in the report file, you can simply double click on that count.

5 See the ibAcus Administrator's Guide for information on using CServer.
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In either case, the Report Generating Options window is displayed, asking if you want to create a
temporary report or export the count to a report file for permanent storage before reporting. Typically,
you would select temporary if your count is not yet complete, or you are just doing a quick check of the
count data. If you are creating a report file for your records or to send to a customer you will want to
permanently export it to a file.

Repork Generation Opktions

Create termporary report or export bo file?

2 terp | [Ty Emport | X Cancel |

Hllustration 13: Report Generation Window in CServer

In either case, CServer will start the iReporter application. Pressing the Temp button starts it
immediately, while pressing the Export button requires you to enter a filename for the report file first. If
you are exporting the count report, be sure to remember where you are saving it. You might want to
organize a set of directories in which to store your reports.

Once iReporter starts, you will see the counts included in that report file in the top pane. If you do not
want to generate a report right now, you can exit iReporter and reopen it later when you do want to do
some reporting.

5 Exporting Reports

iReporter has the ability to save reports in different formats. Currently iReporter can export most
reports in: Excel, PDF, HTML and Quick Report format.

To export a report in a different format you will need to first generate the report you wish to export
from within iReporter. At this point the print preview window will appear (see Print Preview Menu
Bar below)

| Print Preview
BEE W« M & HE Coe
| |

Ilustration 14: Print Preview Menu Bar

The menu bar at the top of the Print Preview window displays several icons, to export your report you
will need to click the “disk” or save icon. After this, a “Save Report” dialog window will appear. At
the bottom of this dialog select the “Save as type” drop down to select the desired save format (see
Save report below).
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Save in: I My Docurnents j = £ B~

ICiCountabilicy
M':.f Music

M':.f Pickures
ISy Received Files
HM';.-' Yideos
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File: mame: | Save I
Save oo oo EEEEI TR0 ~]  Cocel |

Lllustration 15: Save report
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